
How to Get Assistance with a Kermit 
related issue if You Cannot Sign-in to Kermit 
to Submit a Ticket 
 

If you are having trouble signing in to Kermit, or have some other Kermit related issue, but you are 

unable to sign-in to Kermit to submit a ticket for assistance, please send an email to 

support@wccassist.freshdesk.com 
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